
Certificate of Completion
THIS CERTIFIES THAT

CALEB FELLOWES
has participated in the following education session:

Who’s Monitoring What in the Healthcare Services of Australia – 
Let the Madness Unfold

Presenter Cheryl Dezotti

Nurse Education Specialist of The Nursing CPD Institute

In this session you will: 
• Receive an overview of the key accreditation and monitoring bodies that review Australian Health Care 
Delivery Services  
• Discuss the costs associated with these external bodies  
• Explore whether these external bodies do markedly influence the quality of care and services the client 
receives  
• Reflect on ways the 'system' could be improved to facilitate better health outcomes for the end user of 
the Australian healthcare system
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This equates to 1 CPD Hour/s (Continuing Professional Development)

There are a plethora of accreditation and monitoring agencies that review different aspects of Australian 
Health Care Services. In this session, we discuss just how effective they are. 
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